© & Ethernet Cable
‘@; y
ConnectPort X2e SE Power Supply

Quick Start Guide

ConnectPort” X2e
Smart Energy

90001262_D

' 2 Write Down the Serial Number

Write down the following located on the back of the
ConnectPort X2e SE :

Serial Number:

EUI:

Install Code:

Model: ConnectPort X2e SE

Part Number: 50X2E-Z1C-001-01

| Serial Number: 00409D 50E9BB |
IR ninint

|EUIB4: 0013 A200 526B 1410 |
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[Install Code: ABCD 1234 ABCD 1234]
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NOTE: The Serial Number is
also the Ethernet MAC
address, which will be
needed to complete Step 4a.

NOTE: EUl and Install Code
are needed in step 4 when
adding the Router variant of
this model to a Smart Meter
(or other Coordinator).

' 3 Connect Hardware

e Connect the Ethernet cable

0 Connect the power supply

Startup Sequence - After plugging in the device the
Power and Network LEDs will gradually turn solid green.

Button Power ZigBee

Network b
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4 Online Installation

IMPORTANT: The Router variant of this model must be successfully joined to a Smart Energy network before moving on to step 4a.
Please contact the Utility or owner of the Smart Meter (or other Coordinator) if unsure how to add your Router to the network. The
Router must be powered ON when being added or removed on a Smart Energy network.

e Browse to www.livesmartlee.com and sign in to our secure server if you have an existing account or create an account to get

started.




’ 5 Troubleshooting

e Power

Status Description

OFF No power

Solid green Device is powered
® ZigBee

Status Description

OFF Radio disabled

Blinking green (slow)

Searching for other ZigBee devices on the network

Blinking green (fast)

Establishing a Smart Energy network

Solid green Connected to a Smart Energy network
® Network

Status Description

OFF Powered OFF

Blinking yellow (slow)

Powered ON, no Ethernet link

Blinking yellow (fast)

Ethernet link, no IP address

Solid yellow

IP address assigned

Blinking green (slow)

Attempting a connection to the iDigi server

Blinking green (fast)

iDigi server found, authenticating

Solid green

Connected to iDigi server

® Button - The button is intended for advanced configuration or as directed in the online setup.

Need Help? Call 1-877-693-7849 or visit www.digi.com/support.
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